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Citi Credit Card Account: Frequently 
Asked Questions 

This document provides answers to frequently asked questions from suppliers that 
will receive Credit Cards as payment from Visy.  
 

1. What is a Citi® Credit Card Account ? 
 
A Citi® Credit Card Account allows Visy Australia to securely and efficiently pay suppliers 
using plastic-less single-use cards. Citi® Credit Card Account replaces existing payment 
methods, and helps to streamline accounts payables processes. 

2. What are the benefits of accepting Credit Card payments? 
 
For Visy, Citi credit card forms part of a broader strategy to improve working capital 
management and drive process efficiencies; as a result, supporting this effort by accepting 
Credit Card payments can help strengthen your commercial relationship. 

3. What support does Citi® offer? 
 
Citi plays a key role in helping maximize the benefits of Visy‘s Credit Card Account program 
by supporting all supplier on-boarding activities. This includes supplier outreach 
communications, and facilitating Visy‘s transition to Credit Card Account as a method of 
payment. Citi will also address supplier questions about the program and aid general 
education on the benefits of card acceptance. 

4. How does this impact my existing payment terms with Visy? 
 
Visy may offer suppliers improved payment terms or “preferred merchant” status — to 
encourage acceptance of Credit Cards. Alternatively, Visy may extend payment terms for 
suppliers that choose not to accept Credit Card payments.  

5. How is a Credit Card different than other Commercial Card payments that I receive?  
 
Credit Cards are processed via your existing Point of Sales devices or online platforms in the 
same way as other Card Not Present credit card transactions. Leveraging Citi’s Credit Card 
Account Visy will issue a unique Credit Card per payment, each valid solely for a single 
authorization and for a limited duration of time.  

6. I do not currently accept credit cards for payment. What should I do? 
 
If you’re interested in accepting cards, contact your commercial bank to see if they provide 
merchant acquiring services.  
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7. How will I receive a Credit Card payment? 

 
A Credit Card e-mail with the Credit Card payment details needed to process payment is sent 
securely to the e-mail address that your organization provides to Visy. You will receive a 
separate e-mail for each Credit Card payment. A sample email and instructions on how to 
enroll for Credit Card payment will be provided separately. 

8. What e-mail address should I use to receive the Credit Card payment details? 
 
Ideally, you would have these e-mails sent to a centralized e-mail account for your Accounts 
Receivable department or to a broad distribution list accessible by multiple employees, rather 
than to the e-mail address of an individual employee. If at any time you need to update this e-
mail address, please contact Visy directly. 

9. What information is contained within the Credit Card e-mails? 
 

• Credit Card Number and related details: The 16-digit card number, a validity date, and the 
unique CVC2 (e.g. 3-digit security code typically located on the back of a physical card).  
 
• Payment parameters: Including the billing amount to be processed for payment. The Credit 
Card number will be successfully authorized for payment only if the total amount on the email 
is charged.  

 
• Special Instructions: Contact information and/or additional processing details can be 
provided. 
 

10. How many times can the card be charged?  
 
Visy have placed controls around the frequency and amount the card can be used. Visy’s 
Credit Cards are issued as single use and for an exact amount. 

11. What should I do with the information received in the remittance e-mail? 
 
Process the payment as instructed in the e-mail by entering the 16-digit card number as 
required through your credit card processing platform. The credit card transaction must meet 
the payment parameters in the e-mail (amount, validity period, etc.) in order to receive a 
successful authorization. 

12. Is straight through processing available for the Credit Card details supplied in the 
email?  
 
At this stage, straight through processing with your current acquirer is not available.  
 

13. How do I know which invoices this payment is for? 
 
Visy will provide you with remittance details in a separate e-mail that specifies which invoices 
are applied to the payment or other payment information. Visy may choose to bundle multiple 
invoices into one payment; in those cases, the e-mail typically will list all invoices associated 
with the payment. For questions about a specific invoice, please contact Visy. For information 
about processing the Credit Card, please contact mahreen.agha@citi.com 
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14. How long will it take me to receive payment? 

 
As with most credit card transactions, you will typically receive the funds within 24 to 48 hours 
once you process the Credit Card number. 

15. Who is the payment coming from?  
 

Your acquiring bank will facilitate payment to you. Citi’s role in this is real time authorisation – 
and does not include funds transfer to suppliers.  
 
As per other card payments – Citi does not ‘transfer funds’ or make payment to you unless 
Citi is your acquiring bank.  
 

16. What if I did not process the payment before the end of the validity period? 

 
The Credit Card payment cannot be completed after the validity period. Visy may modify the 
Credit Card payment parameters or, instead, opt to supply you with a new Credit Card 
number. Please contact Visy directly to discuss their preferred approach for handling expired 
Credit Cards. 

17. Who do I contact about the details in the Credit Card e-mail?  

 
Please contact Visy directly or follow the instructions in the supplier instructional e-mail. 

18. What should I do if Visy has sent me a Credit Card, but I have not received it? 
 
First, check your spam folder for the e-mail. If the e-mail does not appear to have been 
received, contact Visy directly to confirm that the e-mail address they have on file is valid and 
accurate and that an e-mail was sent. If needed, Visy can send a new Credit Card for 
payment. 

19. What do I do if the Credit card is declined when I seek an authorization?  
 
First, verify that the transaction amount, 16-digit card number, validity period and 3-digit CVC 
code (as required) associated with the specific VCN have been accurately entered. Note that 
single-use cards can be used only once, and payments cannot be split. If Visy has specified 
that the exact amount must be used, you cannot authorize for a partial amount.  
 
If you have confirmed the card details were entered correctly, a decline may still occur if the 
transaction amount exceeds a transaction-amount limit set by your merchant acquiring bank. 
In some cases, merchant acquirers may agree to raise or remove this limitation if you inform 
them that you are seeking payment for a B2B transaction with a strategic buyer (in this case, 
Visy). If your merchant acquirer is unwilling to lift the transaction limits, please notify Visy to 
make alternate payment arrangements.  
 
In some cases, your merchant acquiring bank may be using a payment processing platform 
that does not allow for individual transaction sizes greater than $99,999. If you expect to 
receive such large payments via Card, notify your merchant acquiring bank and ensure they 
are using a processing platform able to handle such large transaction and/or inquire if they 
can switch you to a different processing platform. If they cannot, please notify Visy to discuss 
alternative options.   
 



 
 Citi: Treasury and Trade Solutions 

       

For assistance in the case of a declined transaction please contact email 
mahreen.agha@citi.com 

20. Will I receive an e-mail notification if the Credit Card number information is modified, 
cancelled, or was issued in error? 

 
If Visy makes any changes to the Credit Card payment details, Visy will contact you directly. 
You will not receive updates via the e-mail address which supplies your credit card details. 

21. Are Credit Card Payments subject to PCI Data Security Standards? 

 
Yes, Credit Card payments, like other commercial credit card solutions, are subject to PCI 
DSS requirements. That said, Citi Credit Cards can offer additional safeguards against 
potential misuse beyond those typically available with traditional credit thanks to authorization 
controls that clients can apply to each Credit Card at the time of creation. Single-use Credit 
Card numbers, for example, are valid solely for one authorization, after which the Credit Card 
becomes inactive or disabled and cannot be reused for fraudulent activities even if somehow 
disclosed unintentionally to a third party. Many Citi credit card clients apply this single-use 
control to the Credit Cards sent to suppliers for payment. 
 
Further information on PCI-DSS can be found at www.pcisecuritystandards.org. Please 
contact your merchant acquiring bank with questions about whether your card processing 
systems are in compliance with PCI-DSS guidelines. 

22. Who can I contact regarding the benefits and other questions about card acceptance? 
 
Please contact Visy directly or Citi at mahreen.agha@citi.com regarding questions about 
Credit Card Accounts or supplier enablement. For specific questions about your existing point 
of sale infrastructure or the costs of specific card transactions, please contact your existing 
merchant acquiring bank. 
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Citi believes that sustainability is good business practice. We work closely with our clients, peer financial institutions, NGOs and other partners to 
finance solutions to climate change, develop industry standards, reduce our own environmental footprint, and engage with stakeholders to advance 
shared learning and solutions. Highlights of Citi’s unique role in promoting sustainability include: (a) releasing in 2007 a Climate Change Position 
Statement, the first US financial institution to do so; (b) targeting $50 billion over 10 years to address global climate change: includes significant 
increases in investment and financing of renewable energy, clean technology, and other carbon-emission reduction activities; (c) committing to an 
absolute reduction in GHG emissions of all Citi owned and leased properties around the world by 10% by 2011; (d) purchasing more than 234,000 
MWh of carbon neutral power for our operations over the last three years; (e) establishing in 2008 the Carbon Principles; a framework for banks and 
their U.S. power clients to evaluate and address carbon risks in the financing of electric power projects; (f) producing equity research related to 
climate issues that helps to inform investors on risks and opportunities associated with the issue; and (g) engaging with a broad range of 
stakeholders on the issue of climate change to help advance understanding and solutions. 

Citi works with its clients in greenhouse gas intensive industries to evaluate emerging risks from climate change and, where appropriate, to mitigate 
those risks. 

 
 

IRS Circular 230 Disclosure:  Citigroup Inc. and its affiliates do not provide tax or legal advice.  Any discussion of tax matters in these 
materials (i) is not intended or written to be used, and cannot be used or relied upon, by you for the purpose of avoiding any tax penalties 
and (ii) may have been written in connection with the "promotion or marketing" of any transaction contemplated hereby ("Transaction").  
Accordingly, you should seek advice based on your particular circumstances from an independent tax advisor. 

In any instance where distribution of this communication is subject to the rules of the US Commodity Futures Trading Commission 
(“CFTC”), this communication constitutes an invitation to consider entering into a derivatives transaction under U.S. CFTC Regulations 
§§ 1.71 and 23.605, where applicable, but is not a binding offer to buy/sell any financial instrument.

Any terms set forth herein are intended for discussion purposes only and are subject to the final terms as set forth in separate definitive written 
agreements.  This presentation is not a commitment to lend, syndicate a financing, underwrite or purchase securities, or commit capital nor does it 
obligate us to enter into such a commitment, nor are we acting as a fiduciary to you. By accepting this presentation, subject to applicable law or 
regulation, you agree to keep confidential the information contained herein and the existence of and proposed terms for any Transaction. 

Prior to entering into any Transaction, you should determine, without reliance upon us or our affiliates, the economic risks and merits (and 
independently determine that you are able to assume these risks) as well as the legal, tax and accounting characterizations and consequences of 
any such Transaction.  In this regard, by accepting this presentation, you acknowledge that (a) we are not in the business of providing (and you are 
not relying on us for) legal, tax or accounting advice, (b) there may be legal, tax or accounting risks associated with any Transaction, (c) you should 
receive (and rely on) separate and qualified legal, tax and accounting advice and (d) you should apprise senior management in your organization as 
to such legal, tax and accounting advice (and any risks associated with any Transaction) and our disclaimer as to these matters.  By acceptance of 
these materials, you and we hereby agree that from the commencement of discussions with respect to any Transaction, and notwithstanding any 
other provision in this presentation, we hereby confirm that no participant in any Transaction shall be limited from disclosing the U.S. tax treatment 
or U.S. tax structure of such Transaction. 

We are required to obtain, verify and record certain information that identifies each entity that enters into a formal business relationship with us.  We 
will ask for your complete name, street address, and taxpayer ID number.  We may also request corporate formation documents, or other forms of 
identification, to verify information provided. 

Any prices or levels contained herein are preliminary and indicative only and do not represent bids or offers.  These indications are provided solely 
for your information and consideration, are subject to change at any time without notice and are not intended as a solicitation with respect to the 
purchase or sale of any instrument.  The information contained in this presentation may include results of analyses from a quantitative model which 
represent potential future events that may or may not be realized, and is not a complete analysis of every material fact representing any product.  
Any estimates included herein constitute our judgment as of the date hereof and are subject to change without any notice.  We and/or our affiliates 
may make a market in these instruments for our customers and for our own account.  Accordingly, we may have a position in any such instrument 
at any time. 

Although this material may contain publicly available information about Citi corporate bond research, fixed income strategy or economic and market 
analysis, Citi policy (i) prohibits employees from offering, directly or indirectly, a favorable or negative research opinion or offering to change an 
opinion as consideration or inducement for the receipt of business or for compensation; and (ii) prohibits analysts from being compensated for 
specific recommendations or views contained in research reports.  So as to reduce the potential for conflicts of interest, as well as to reduce any 
appearance of conflicts of interest, Citi has enacted policies and procedures designed to limit communications between its investment banking and 
research personnel to specifically prescribed circumstances. 


